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Moderator  Carrie Hessler-Radelet | President and CEO, Project Concern International
Speakers  Alison Kiehl Friedman | Interim Executive Director, Free the Slaves
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Event Description

Often unseen or overlooked, modern slavery whether through human trafficking, debt bondage traps, or forced labor is 
pervasive. What can we do to increase our ability to recognize when slavery is taking place, and what can development 
programs or business initiatives do to address it? How can we best contribute to eliminating it and what cultural shifts 
are needed to prevent it? Our speakers shared stories of success and failure from their roles in government, NGOs, and the 
private sector. 

Key Takeaways

1 What is driving modern-day slavery?
“People need employment and that is what is pushing them,” said Katelyn Thacker (Winrock International). 
Poverty and lack of economic opportunities are driving the supply for modern-day slavery. The promise of a 
good-paying job is tempting to low-skilled workers even if it means they must leave their home country. Or-
ganizations are trying their best to help vulnerable communities access jobs so that they are not susceptible 
to fake ones. New innovations like smartphone apps that connect workers to low-skilled jobs are fulfilling 
their economic needs and keeping them in their communities where it is safe.

2 Prevention through education and awareness
Panelists agreed that one of the best ways to prevent modern day slavery is to raise awareness. If peo-
ple know the warning signs, then they can better identify when a job recruiter is lying to them. This will 
stop people from putting themselves in a dangerous position. Nono Sumarsono (Plan International) 
added that education needs to be provided to workers, as well as their families. The more that people 
are aware of potential risks, the easier it is to stop them from being targeted.

3 Leadership from survivors

Promoting change

Groups that try to prevent trafficking need to look to survivors for guidance. They provide information about 
where current programs are failing the victims. Ludy Green (USAID) has worked with survivors and spoke 
about empowering survivors with education leadership training, so that they can become agents of change 
in their communities. Survivors can do more than just tell their story, they are the experts and can become 
advocates. Hiring survivors in multiple sectors will improve an organization in every aspect.

4

Don’t be discouraged if you feel you don’t have enough experience to enter a certain field. Yen Lim (Am-
ref Health Africa) suggested contractors to consider volunteer assignments online courses to reflect as 
relevant experience. Moreover, above all, Kelly Ryan (Choice Hotels International)  stressed to be your own 
advocate and not be afraid to ask questions about proposals and projects of your interest. 

Kevin Willcutts (U.S. Department of Labor) mentioned two apps created by ILAB at the U.S.  Department 
of Labor that are helping stop modern-day slavery. The first is Sweat & Toil: Child Labor, Forced Labor, and 
Human Trafficking Around the World. It is a comprehensive resource documenting child labor and forced 
labor worldwide. The app checks a country’s efforts to eliminate child labor, find data, browse goods pro-
duced with child or forced labor, review laws and ratifications, and see what governments can to do end 
child labor. The second is Comply Chain. This app targets companies and industry groups seeking to devel-
op robust social compliance systems for their global production. Comply Chain is designed for companies 
that do not have a social compliance system in place or those needing to strengthen their existing systems. 
An integrated social compliance system includes: engaging stakeholders and partners, assessing risks and 
impacts, developing a code of conduct, communicating and training across the supply chain, monitoring 
compliance, remediating violations, independent review, and reporting performance.
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Crafting policy5 Sometimes the policies that are created do more harm than good. Alison Kiehl Friedman (Free the Slaves) 
stated that it is bad policy when companies are asked to self-regulate. Instead, it is better to craft policy 
within the supply chains that create initiatives to bring these issues forward. An example provided by Fried-
man is a coalition in Florida that works with the employees from a tomato company. If there are violations 
with fair treatment or pay, the head grower is forced to apologize to all workers. This sets up accountability, 
so workers know that coming forward won’t be a risk. 


